
 

 
 

Promotion Code  
Terms & Conditions 

 

§1. General Provisions 
 

1.​ The organizer of the Promotion is 8Tech SVG Ltd, located at Beachmont Business Centre, Suite 
404, Kingstown VC0100, Saint Vincent and the Grenadines, Company Registration Number: 
22361 BC 2014 (the “Organizer”). 
 

2.​ The Promotion is organised in cooperation with selected SimpleFX Affiliates, influencers, or 
other promotional partners, as specified in the Campaign Parameters of the relevant Promotion 
Code. 
 

3.​ The Promotion takes place on the SimpleFX trading platform. 
 

4.​ These Terms and Conditions take effect on 2 business days and remain in effect until amended 
or the Promotion is terminated by the Organizer in accordance with §4. Each Promotion Code 
made available under the Promotion is a distinct, independent campaign with its own Campaign 
Parameters and Validity Period, as described in §2.4 and §3.  
 

5.​ Participation in the Promotion is voluntary. 
 

6.​ Before participating in the Promotion, the Participant is obliged to read and accept these Terms 
and Conditions and the SimpleFX Terms and Conditions available on the SimpleFX website. 
 

7.​ Participation in the Promotion constitutes acceptance of these Terms and Conditions. 
 

§2. Definitions 

 
1.​ “Organizer” means 8Tech SVG Ltd. 

 
2.​ “Participant” means a natural person who meets the eligibility criteria and fulfils all conditions of 

participation in the Promotion. 
 

3.​ “Prize” means the reward specified in the Campaign Parameters for the relevant Promotion 
Code, which may be granted, depending on the campaign, in the form of:  
a.​ SFX Coin credited to the Participant's SimpleFX account;  
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b.​ non-withdrawable trading bonus (Credit Bonus) credited to the Participant's SimpleFX 

account; or  
c.​ withdrawable cash amount credited to the Participant's SimpleFX account. The applicable 

Prize type and amount for a given Promotion Code shall be specified in that code's 
Campaign Parameters, and the corresponding rules set out in §4.9 shall apply. 

 
4.​ “Campaign Parameters” means the specific, campaign-level terms applicable to a given 

Promotion Code, as published on the relevant landing page, marketing communication, or 
in-platform notice through which that Promotion Code is made available, including without 
limitation:  
a.​ the source or distribution channel of the code (e.g. a specific Affiliate, influencer, advertising 

campaign, or other Organizer marketing channel);  
b.​ the Eligible Country or Countries; 
c.​ the Validity Period, if different from the default period set out in point 10 below;  
d.​ the Minimum Qualifying Deposit;  
e.​ the Prize type and amount; and 
f.​ any additional eligibility requirement specific to that Promotion Code (such as holding a 

particular type of account). The Campaign Parameters form an integral part of these Terms 
and Conditions in respect of the Promotion Code to which they relate. 
 

5.​ “Affiliate” means an individual or entity cooperating with the Organizer within the SimpleFX 
affiliate, influencer, or partner marketing programmes, through which certain Promotion Codes 
may be distributed. Not every Promotion Code is necessarily distributed through an Affiliate; 
some may be distributed directly through the Organizer's own marketing channels, as specified 
in the applicable Campaign Parameters. 
 

6.​ “Promotion Code” means a unique alphanumeric code, in any combination of upper- and/or 
lower-case characters, made available through the distribution channel(s) specified in the 
Campaign Parameters for that code, which a Participant may redeem in the Reward Center in 
accordance with §3. 
 

7.​ “Reward Center” means the dedicated section of the SimpleFX platform in which a Participant 
may enter, redeem, and track the status of a Promotion Code. 
 

8.​ “Eligible Country” means the country or countries for which a given Promotion Code has been 
made available, as specified in its Campaign Parameters. 
 

9.​ “Activation” means the action by which a Participant enters a Promotion Code in the Reward 
Center and confirms redemption via the dedicated button, thereby starting the Validity Period for 
that Promotion Code. 
 

10.​ “Validity Period” means the period, commencing on Activation, during which the Participant 
must make a Qualifying Deposit in order to receive the Prize. Unless the Campaign Parameters 
for a given Promotion Code state a different period, the Validity Period shall not exceed thirty 
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(30) calendar days from Activation. The Reward Center displays to the Participant the number of 
days remaining to use an activated Promotion Code. 
 

11.​ “Eligible Trading Account” means the SimpleFX trading account on which the Participant makes 
the Qualifying Deposit following Activation. 
 

12.​ “Minimum Qualifying Deposit” means the minimum deposit amount specified in the Campaign 
Parameters for a given Promotion Code. 
 

13.​ “Qualifying Deposit” means the first deposit made by the Participant to the Eligible Trading 
Account, within the Validity Period, that is equal to or greater than the Minimum Qualifying 
Deposit. A deposit below the Minimum Qualifying Deposit does not cause the Participant to 
forfeit the Promotion Code; the Participant may make one or more further deposits within the 
remaining Validity Period until a Qualifying Deposit is made or the Validity Period expires, 
whichever occurs first. 
 

§3. Redemption and Award Conditions 
 

1.​ A Promotion Code is made available through the distribution channel(s) set out in its Campaign 
Parameters, which may include Affiliates, influencers or other promotional partners, and/or the 
Organizer's own marketing channels (e.g. online advertising, social media, or email campaigns). 
 

2.​ Each Promotion Code is available only to Participants located in the country or countries 
specified in its Campaign Parameters. The Organizer reserves the right to refuse or exclude a 
Participant from a specific Promotion Code where the Participant is not located in an Eligible 
Country for that code. 
 

3.​ In order to be eligible to receive the Prize under a given Promotion Code, the Participant must: 
a)​ obtain a valid Promotion Code applicable to their country, as specified in that code's 

Campaign Parameters; 
b)​ create a new SimpleFX account or hold an existing verified SimpleFX account; 
c)​ satisfy any additional eligibility requirement specified in the Campaign Parameters for that 

Promotion Code (if any), such as holding a particular type of account; 
d)​ complete Activation of the Promotion Code in the Reward Center before making any 

deposit to the Eligible Trading Account; and 
e)​ make a Qualifying Deposit to the Eligible Trading Account within the Validity Period. 

 
4.​ Activation starts the Validity Period. A Participant may hold only one active, unredeemed 

Promotion Code at any given time. Where a Participant activates a new Promotion Code while 
another remains active and unredeemed, the new Promotion Code automatically replaces and 
supersedes the previous one, and the Validity Period and Campaign Parameters of the previous 
code cease to apply. 
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5.​ Promotion Code entry is not case-sensitive as to letter casing; a code is treated as matching 

regardless of whether it is entered in upper case, lower case, or any combination thereof, 
provided all characters match. 
 

6.​ The Prize is credited automatically to every Eligible Participant who completes Activation and 
makes a Qualifying Deposit within the Validity Period, subject to the standard verification 
referred to in point 10 below. No application queue, waiting list, or shared prize pool applies 
unless the Campaign Parameters for a given Promotion Code expressly state otherwise. 
 

7.​ If no Qualifying Deposit is made before expiry of the Validity Period, the Promotion Code lapses 
automatically and no Prize shall be granted in respect of it. A lapsed Promotion Code does not 
entitle the Participant to any extension, and a subsequent deposit shall not be treated as a 
Qualifying Deposit unless the Participant activates a new, currently valid Promotion Code. 
 

8.​ A Promotion Code that has expired or is otherwise not valid or applicable to the Participant 
cannot be redeemed. 
 
Multiple Promotion Codes may be available and run concurrently on the SimpleFX platform. A 
Participant may redeem different Promotion Codes at different times, provided that only one 
Promotion Code may be active per Participant at any given time, as set out in point 4 above. 
Unless these Terms and Conditions or the applicable Campaign Parameters provide otherwise, 
the eligibility, validity period and Prize applicable to one Promotion Code shall not affect a 
Participant's eligibility, validity period or entitlement to a Prize under any other Promotion Code.  
 

9.​ Verification of the Participant's eligibility and compliance with these Terms and Conditions is 
carried out automatically by the SimpleFX platform as part of the Activation and deposit 
process. The Organizer reserves the right to carry out additional manual review of any 
Participant or transaction where reasonably necessary. 

 

§4. Final Provisions and Restrictions 

 
1.​ A Participant may not create or use multiple client registrations, whether directly or indirectly, in 

order to redeem more than one Promotion Code or otherwise circumvent these Terms and 
Conditions. 
 

2.​ The Organizer reserves the right to exclude any Participant who violates these Terms and 
Conditions, attempts to circumvent them, or engages in fraudulent, abusive, or unethical 
conduct. 
 

3.​ In case of incorrect or non-matching account details provided by the Participant, or where the 
Organizer is otherwise unable to verify the Participant's eligibility, or where subsequent 
verification (including KYC) reveals that the Participant did not in fact meet the eligibility criteria 
for the relevant Promotion Code, the Prize shall be forfeited.  
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4.​ Each Participant may redeem a given Promotion Code, and receive the corresponding Prize, only 
once. 
 

5.​ The Prize will be credited to the Eligible Trading Account within 2 business days following the 
Qualifying Deposit, subject to any additional time required for verification, technical processing, 
or circumstances beyond the Organizer's reasonable control. 
 

6.​ A Participant who has activated a Promotion Code and makes a Qualifying Deposit in respect of 
it shall receive the Prize under that Promotion Code in respect of that deposit, and shall not 
additionally receive the Organizer's general First Deposit Bonus (FDB) for the same deposit. A 
Participant who has not activated a Promotion Code remains eligible for the general First 
Deposit Bonus (FDB), where applicable, in accordance with its own terms and conditions.  
 

7.​ In matters not regulated by these Terms and Conditions, the other applicable legal documents of 
the SimpleFX Group, available in the Legal Documents section of the SimpleFX website, shall 
apply.  
 

8.​ The Organizer reserves the right to amend these Terms and Conditions, amend the Campaign 
Parameters of any specific Promotion Code, or terminate the Promotion or any individual 
Promotion Code at any time, for valid reasons. 
 

9.​ Where the Prize is granted as a non-withdrawable trading bonus (Credit Bonus), it may be used 
for trading for a period of 180 days from the date it is credited, after which any unused amount 
shall expire automatically. Profits generated using the Prize may be withdrawn in accordance 
with the SimpleFX Terms and Conditions. If the Participant withdraws funds from the Eligible 
Trading Account before having traded through the Prize in accordance with the applicable 
platform rules, the unused portion may be forfeited. This point does not apply where the Prize is 
granted as SFX Coin or as a withdrawable cash amount.  

 

 

 

8Tech SVG Ltd, registration number 22361 BC 2014 with registered address at Beachmont 
Business Centre, Suite 404, Kingstown VC0100, Saint Vincent and the Grenadines.  


